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SHB218 - INTERPERSONAL RELATIONS AND COMMUNICATION - Kozakli Meslek Yiiksekokulu - Sosyal Hizmet ve Danismanlik Bolimi
General Info

Objectives of the Course

The aim of this course is to enable individuals to develop their verbal and nonverbal communication skills, gain empathy and active listening competencies, and create
effective communication strategies in different socio-cultural contexts by addressing the basic theories of interpersonal relationships and communication processes from
sociological and psychological perspectives.

Course Contents
This course covers the basic concepts, theories and processes of interpersonal communication, including topics such as verbal and nonverbal communication, empathy,

active listening, perception management, conflict resolution, persuasion and body language, as well as examining communication dynamics in a social and cultural
context, thus contributing to individuals' development of effective communication strategies.

Recommended or Required Reading

1. Kaya, A. (2017). Kisilerarasi iliskiler ve etkili iletisim. Pegem Academy. 2. imamoglu, S. E. (2009). Kisileraras! iliskiler. Tohum Publishing. 3. Lecture notes.

Planned Learning Activities and Teaching Methods

Lecture, Question-Answer, Discussion

Recommended Optional Programme Components

In order for students to better understand this course, it is important that they relate the course content to examples from daily life, practice skills such as active
listening and empathy, evaluate different perspectives by participating in class discussions, and analyze communication theories through real-life interactions.
Instructor's Assistants

There is no teaching assistant for this course.

Presentation Of Course

The course will be conducted through face-to-face education, and lecture, question-answer, and discussion methods will be used. In addition, visual and digital
materials will be used during the lecture.

Dersi Veren Ogretim Elemanlar

Inst. Ecem Tezgel Coban Inst. Merve Nurlu

Program Outcomes

. can explain the basic concepts of human relations and communication.

. can establish interpersonal relations and relations between concepts in the field of communication.

. Interpersonal relations and communication can use the knowledge acquired in the course in their daily life.

. can explain the issues of conflict and resolution in communication.

. explain verbal and nonverbal communication features.

. can evaluate the knowledge gained in the course of human relations and communication on case studies selected from the Social Work profession.
. explain the characteristics of the relationship between the social worker and the client.
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Weekly Contents
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Narration Method Discussion Method
Individual Study Method Source
Scanning Question and Answer
Brainstorming

Narration Method Discussion Method
Self-study Method Source Scan
Question Answer Brainstorming

Narration Method Discussion Method
Individual Study Method Source
Scanning Question Answer
Brainstorming

Narration Method Discussion Method
Individual Study Method Source
Scanning Question Answer
Brainstorming

Narration Method Discussion Method
Individual Study Method Source
Scanning Question Answer
Brainstorming

Narration Method Discussion Method
Individual Study Method Source
Scanning Question Answer
Brainstorming

Narration Method Discussion Method
Individual Study Method Source
Scanning Question Answer
Brainstorming

Narration Method Discussion Method
Individual Study Method Source
Scanning Question Answer
Brainstorming

Narration Method Discussion Method
Individual Study Method Source
Scanning Question Answer
Brainstorming

Narration Method Discussion Method
Individual Study Method Source
Scanning Question Answer
Brainstorming

Narration Method Discussion Method
Individual Study Method Source
Scanning Question Answer
Brainstorming

Narration Method Discussion Method
Individual Study Method Source
Scanning Question Answer
Brainstorming

Narration Method Discussion Method
Individual Study Method Source
Scanning Question Answer
Brainstorming

Narration Method Discussion Method
Individual Study Method Source
Scanning Question Answer
Brainstorming

Theoretical Practise

Communication definition and importance

communication models and communication theories

Definition of interpersonal relationships and transfer of
related concepts

the beginning and development of interpersonal
relationships

Theoretical and current approaches to interpersonal
relationships

communication barriers

verbal and nonverbal communication characteristics

Midterm

The effect of personality traits on interpersonal
relationships

interpersonal dependency

conflict resolution in interpersonal relationships

Effective communication skills in interpersonal
relationships: listening, asking questions, explaining,
expressing oneself, reflecting, assertiveness and
assertiveness, empathy

Group interaction and leadership

Characteristics of the professional relationship between
the client and the social worker

case studies



Workload

Activities Number PLEASE SELECT TWO DISTINCT LANGUAGES
Vize 1 1,00

Final 1 1,00

Derse Katilim 14 2,00

Ara Sinav Hazirhk 7 2,00

Final Sinavi Hazirlik 7 2,00

Assesments

Activities Weight (%)

Ara Sinav 40,00

Final 60,00

Sosyal Hizmet ve Danismanlik BoIimu / SOSYAL HIZMETLER X Learning Outcome Relation
P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.O.P.0.P.0.P.0.P.0.P.0.P.0. P.O. P.O0.P.O0.P.O0.P.O. P.(
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31

L.O. 4 4 4

L.O. 4

L.O. 4 4 4

L.O. 4 5

L.O. 5 5

L.O. 5 5 5 5

L.O. 5 5 5

Table :

P.0.1: Sosyal hizmetin temel kavramlarinin yani sira sosyal hizmetin uygulama cercevesini ve calisma alanlarini agiklar.

P.0.2: Sosyal hizmet alant ile ilgili glincel sorunlara sosyal hizmetin kuramlari ve uygulama bilgileri ile iliskilendirerek miidahale eder.
P.0.3: Sosyal hizmetin calisma alanlari ile uygulama gerceveleri arasindaki iliskiyi agiklar.

P.0.4: Alanindaki kuramsal bilgileri kullanarak gelismeleri elestirel bir bakis agisiyla degerlendirir.

P.0.5: Sosyal hizmet alanindaki sorunlara bilimsel arastirma yontemlerini kullanarak kanita dayali ¢6zim 6nerileri sunar.

P.0.6: Sosyal hizmet alaninda edindigi bilgileri kullanarak toplumdaki var olan sorunlara yonelik ¢6ziim odakli ¢alismalar ortaya koyar.

P.0.7: Hedef gruba yonelik hizmet sunum kalitesini arttirmak igin sosyal tekniker olarak birey, grup ve toplumla yaptigi calismalarda sorumluluk
alarak bu alandaki yetkinligini gelistirir.

P.0.8: Ele aldigi sorunlarin ¢oziimiine yonelik olarak kurumlar arasindaki iletisimi yapilandirir.
P.0.9: Sosyal hizmet alani ile ilgili konularda egitici roltinG kullanir.
P.0.10: Toplumdaki sosyal sorunlara yonelik bireylerin farkindaligini artiracak projeler Gretir.
P.0.11: Sosyal hizmet midahalelerinde disiplinlerarasi bir yaklagimla ekipteki diger meslek elemanlariyla isbirligi yapar.
P.0.12: Sosyal tekniker olarak calistigi alana iliskin yasa, yonetmelik ve meslek etik kurallarina uygun davranir.
P.0.13: Kendini bir birey olarak tanir; yaratici ve gl yonlerini agiklar.
P.0.14: Atatirk ilkeleri ve inkilaplari hakkinda bilgi sahibidir.
P.0.15: Demokrasi, insan haklari, toplumsal, bilimsel ve mesleki etik degerlere uygun olarak davranir.
P.0.16: Ilgi, yetenek ve akademik basarilari dogrultusunda sosyal faaliyetlere, mesleki alanlara ve (st 6grenim kurumlarina yénelir.

P.0.17: Ogrenme konusundaki bireysel ihtiyaclarinin farkina varir ve ihtiyaclarina yonelik amaclar olusturarak plan yapip uygular.
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Dustincelerini ve sorunlara iliskin ¢6zim onerilerini nicel ve nitel verilerle destekleyerek yazili ve sézli iletisim kanallariyla farkl diizeylerdeki
birey, grup ve topluluklarla paylasir.

Birey olarak hak ve sorumluluklari dogrultusunda calismalarini organize eder.

insan davranigini agiklarken gelisim ve kisilik kuramlarindan faydalanir.

insan davraniginin sosyal cevre ile etkilesimini temel boyutlariyla aciklar.

Gelisim dénemlerine, gelisim donemlerinde karsilagilabilen uyum sorunlarina iliskin bilgileri sosyal hizmet uygulamalari icin kullanir.
Cevre koruma ve is givenligi konularinda bilgi sahibidir.

Paydaslar arasinda ortak bir sosyal hizmet ve danismanlik anlayisi olusturabilmek icin ilgili kisi ve kurumlari bilgilendirir.

Bireyler problem durumlariyla karsilastiklarinda etkili ¢6ziim yollarini bularak dogru miidahale yontemlerini kullanir.

Gelisimsel olarak farkli déonemlerde bulunan bireylerin gereksinimlerine uygun sosyal hizmet ve danismanlik hizmeti verir.

Etkili iletisim kurar.

Sosyal hizmete temel olusturan diger disiplinlerden (Psikoloji, Sosyoloji, Hukuk) yararlanir ve konu alanlariyla ilgili bilgiyi kullanir.
Hayat boyu 6grenme ve kendini gelistirmeye duyarlidir.

Yabana bir dil kullanarak sosyal hizmetler alanindaki uluslararasi gelismeleri takip eder.

Sosyal hizmetler ile ilgili temel bilgisayar programlari ve teknolojilerini kullanir.

Gonulluluk calismalarina katilarak sosyal dayanisma konusunda bilgi sahibidir.

insan iligkileri ve iletisim konusunda temel kavramlar aciklayabilir.

kisilerarast iligkiler ve iletisim alanindaki kavramlar arasi iliskiler kurabilir.

Kisilerarasi iliskiler ve iletisim ders kapsaminda edindigi bilgileri gtinltik yasaminda kullanabilir.

iletisimde catisma ve ¢6zimu konularini agiklayabilir.

sOzlu ve sozsuz iletisim ozelliklerini agiklayabilir.

insan iliskileri ve iletisim ders kapsaminda edindigi bilgileri Sosyal Hizmet meslegi icerisinden secilen 6rnek olaylar tizerinde degerlendirebilir.

sosyal hizmet uzmani ile miracaatgl arasindaki iliskinin 6zelliklerini aciklayabilir.
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